CUMBERLAND

Age-Friendly Assessment and Action Plan

Summary of Findings

The table below provides a summary of what we've heard and found so far in terms of Cumberland'’s age-
friendliness. This assessment was based on:

* review of current/past plans, policies, and documents;

« community-wide survey (over 225 responses);

* key community groups; and

+ discussion with Village staff about existing programs and services.

Age-Friendly Assets & Areas for Improvement

What's great about Cumberland when it comes to age-friendliness? What could be better? Here is what
we've found. Do you agree? Did we miss anything? Add your thoughts to the lists below.

ASSETS :  BARRIERS OR AREAS FOR IMPROVEMENT

* Nice, comfortable place to live § + Sidewalks and roads (outside of the Village Core)

» Older adults and seniors generally feel safe  :  « More rest spaces required

* Most older adults and seniors feel theyare  :  « Parking in the Village Core - more parking or drop
respected and well socially connected : off areas for people with disabilities

* Fair amount of seniors activities available, © + Lack of affordable housing and housing choices to
in particular, the Recreation Centre (Bridge : suit older adults’ age and stage of life and ability
Club, fitness options for older adults and : * |nsufficient access to local health services and
seniors, bingo at the Legion, etc.) doctors office, limited drug store hours (Note:

* Active seniors groups (e.g., Old Age : construction of a new medical clinic is in progress)
Pensioners, Legion) ©+ Amenities or services, such as a grocery store (Note:

* Many opportunities for outdoor activities : rezoning for new grocery store to be constructed
and recreation on Beaufort Avenue was completed as part of the

* Village ploughs sidewalks along key travel : 2016 zoning bylaw update)
corridors : « Recreational opportunities outside of the recreation

* Voting station at Cumberland Lodge centre are needed for older adults and seniors in

* Free or low cost community events (e.g., : park spaces
Empire Days, music at the Village Square, © + Public transportation - low frequency of routes
Heritage Fair, etc.) © « Handy Dart is limited

* Information on existing programs for older adults
and seniors (e.g., property tax program)
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Age-Friendly Assessment and Action Plan

Draft Actions

Now we're asking for your input on the draft actions. Which actions do you think are most important?
Circle one action per feature section below.

AGE-FRIENDLY FEATURES

2l

Municipal Buildings, Park
Spaces and Streets

RATING

.o )
@) \/

Needs Some Moving in Doing Already
Improvement the Right OK There

DRAFT ACTIONS
. Explore ways in which parks can be more age-friendly and include

activities directed at older adults and seniors, such as, shorter trail
loops, accessible trails, benches, exercise equipment, gathering
spaces, etc.

. Install additional benches outside of the Village Core commercial area

along main corridors.

. As was done with the designs for the new firehall, continue to review

retrofits and new building designs with the Accessibility Committee.

Direction . During the 2020-2021 Official Community Plan (OCP) update, include
policy that supports age-friendly features and accessibility for all new
public buildings and retrofits.

. Support or encourage small business that provides senior services, in
. particular for transportation services.
S £~ 25
. Assist a local seniors' organization, or help establish a separate
Transportation working group to develop an organized local bus/transportation
RATING STV O S OTIOTS.
~ U . Continue to implement the Village's Sidewalk Network Plan to

Needs Some Moving in Doing Already
Improvement the Right OK There
Direction

undertake targeted sidewalk and road improvements.

. Look for ways to incorporate prioritized senior’s drop off or

designated parking, outside the Village Core commercial area. (2016
Accessibility Plan)

. Advocate for public transit route adjustments with BC Transit

to connect key destinations (in particular, Driftwood Mall) to
Cumberland.

. During the 2020-2021 Official Community Plan (OCP) update,

strengthen existing policies that promote land use patterns to
support transit service.




Draft Actions

(continued)

AGE-FRIENDLY FEATURES

CUMBERLAND

Age-Friendly Assessment and Action Plan

DRAFT ACTIONS

Housing
RATING

~ Y
Needs Some Moving in Doing Already

Improvement the Right OK There
Direction

1. Specifically identify the needs of seniors in the upcoming Housing
Needs Assessment conducted in partnership with the Regional
District.

2. Increase information available to seniors on housing programs
offered in the Village and Province for home updates, subsidized
housing, etc.

3. Develop density bonus for housing targeted to low income
Cumberland residents within new developments (which would
include seniors).

5. During the 2020-2021 Official Community Plan (OCP) update,
strengthen land use policy that supports additional housing options
(secondary suites, accessory dwelling, multi-plex, apartments,
assisted living, and long-term care facilities) close to the Village Core
or adjacent to key destinations with services or direct routes to
service areas.

Social Participation
RATING

~ Y
Needs Some Moving in Doing Already
Improvement the Right OK There

1. Identify formal and informal gathering spaces in facilities, public
spaces, and private developments and consider ways in which they
could be more age-friendly.

2. Continue to work with local partners, businesses’, and seniors’
organizations to support inter-generational programs, recreational,
and leisure activities and learning opportunities for older adults and
seniors. The Village currently issues small grants to support projects
and events, leases space, and provides property tax exemptions.

Direction
1. Profile activities for older adults and seniors in the area within the
Village's communications materials and events.
Respect & Social 2. Look for opportunities to develop more recognition programs,
Inclusion awards, and celebrations for older adults and senior citizens.
RATING e mmms oo oo
i~ o 3. Adopt the the Age-Friendly Action Plan to demonstrate a commitment

Needs Some Moving in Doing Already
Improvement the Right OK There
Direction

to age-friendliness.
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Draft Actions
(continued)

AGE-FRIENDLY FEATURES DRAFT ACTIONS

1. During the 2020-2021 Official Community Plan (OCP) update, include
ﬁ a policy for civic engagement that specifically considers and targets
older adults and seniors in the Village planning process.
Civic Participation and

Employment
2. Explore options for older adults and seniors to review and discuss
RATING S : .
~ ~ civic issues and provide feedback to the Village on key events and
m \J u B " S H
Needs Some Moving in Doing _Already changes through a “Seniors Forum” or as a topic in a Village Hall
Improvement the Right OK  There meeting.
Direction
1. Review the Village of Cumberland’'s website from a seniors’
perspective.

Communication and 2. Add a page on the Village website that lists emergency information,

Information . X i .
programming, services, and opportunities for community
RATING involvement specific to older adults and seniors.
P 5 I OO U U PPUPRPPPPRR
Needs Some Moving in Doing Alread . . . :
,mj:,jve,‘;,f,ft t,,oevzig,;? g’,?g T;,e;ey 3. During the 2020-2021 Official Community Plan (OCP) update, include

Direction policy that promotes improved access and availability of information
regarding community services and volunteer information.

4. Improve emergency response communication to older adults and
seniors who are less connected to online modes of communication.

5. Establish a “keep in touch” program for at-risk seniors in the
community.
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Draft Actions
(continued)

AGE-FRIENDLY FEATURES DRAFT ACTIONS

0 1. Encourage a small to medium sized local grocery store and other

local services that appeal to older adults and seniors.

Daily Needs, Community

support, and Health 2. Continue to provide leased spaces for senior’s groups and support

any future opportunity for additional senior’s program spaces.

Services
~ RATING ~. 3. The Village could explore options for land/building space and where
NeesZsome Moving in Doine Alreans> possible, partner with Vancouver Island Health Authority to provide a
Improvement the R,ght OKg The,ey senior’s centre, wellness clinic, and/or drop-in centre. Funding would
Direction be needed.

4. Continue to explore ways to attract additional family practice
physicians and/or geriatric specialist (construction currently
underway for a physician/clinic on Beaufort Avenue behind the
parking lot behind the Cultural Centre).

5. Encourage partnerships to promote active living, healthy eating, and
more educational and recreational opportunities through the Village
recreation centre.

6. During the 2020-2021 Official Community Plan (OCP) update,
strengthen policy to support health and well-being objectives specific
to seniors needs.

Present Final
Action Plan to
Council and
Post on Village
Website

Next Steps... Prepare Draft Review and
Action Plan > Finalize >
Action Plan

Give us your feedback!

Please bring your feedback by October 1st to Cumberland Village office at 2671 Dunsmuir Avenue,
or email agefriendlycumberland@cumberland.ca
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Contact: Karin Albert, Senior Planner, For more information, search

Village of Cumberland, 250-336-2291 o= ‘age-friendly’ at cumberland.ca






